
Call Center Metrics

01/01/2025-12/31/2025







Enrollment Activity

01/01/2025-12/31/2025







Open Enrollment Activity

11/01/2025-12/15/2025





Mailed Materials

01/01/2025-12/31/2025







Returned Mail

Month Number of Mail Returned

January 2,837

February 946

March 711

April 1,117

May 1,163

June 1,240

July 970

August 1,328

September 798

October 2,114

November 6,820

December 1,647

Total 21,691



Approximately 
2.38% of 
Mailed 
Materials were 
returned in 
2025 This Photo by Unknown Author is licensed under CC BY-SA
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