Call Center Metrics
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Enrollment Activity

01/01/2025-12/31/2025



Enrollments by Origin by Month
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Open Enrollment Activity

11/01/2025-12/15/2025



Open Enrollment Requests by Origin
(Changed To)
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Mailed Materials

01/01/2025-12/31/2025




= B
MEMBERS - YTD |MEMBERS -YTD |-YTD

Annual Open Enroliment Letter 301983 28441 330424
Authorized Representative Form 83 i1 29
Enrollment Change 2363 227 2595
Enrollment Reinstatement 25268 2379 27647
Enrollment Welcome Packet 783095 f03a 25433
Enrollment Welcome Packet Ext 132 0 132
For Cause Denial Motice 59 0 59
Grievance MNotice 0 0 0
Member Guide 5 0 5
MNew Plan Transition MNotice 0 0 0
Motice Annual of Enroliment 302257 28776 331033
MNotice of Disenrollment 111481 11504 122985
Motice of Enrollment 0 0 0
Motice of Enrollment & Supplemental 0 0 0
OE Notice of Enroliment 4647 249 4296
Paper Enrollment Form 1 0 1
Reminder Motice 0 0 0
Retro Enrollment 3473 302 ET L
|Welmme Letter 0 0 0

Welcome Packet Only



ENGLISH

ENVELOPES
SENT -YTD
Annual Open Enroliment Letter 176376
Authorized REepresentative Form 83
Enrollment Change 1652
Enrcliment Reinstatement 15956
Enrcllment Welcome Packet 58620
Enrollment Welcome Packet Ext 96
For Cause Denial Notice 59
Grievance Motice 0
Member Guide o
Mew Plan Transition Motice 0
Motice Annual of Enroliment 174933
Motice of Disenrollment 1114381
Maotice of Enrollment 0
Motice of Enrollment & Supplemental 0
OE MNotice of Enroliment 2607
FPaper Enroliment Form 1
Reminder Motice 0
Retro Enrollment 2836
Welcome Letter 0

Welcome Packet Only
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Month Number of Mail Returned

January 2,837
February 946
March 711
April 1,117
May 1,163
June 1,240
Returned Mail
August 1,328
September 798
October 2,114
November 6,820
December 1,647

Total 21,691




Approximately

2.38% of
Mailed
Materials were

returned in
2025
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